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¢¢ Conversational platforms will

drive the next big paradigm

shift in how humans interact
with digital world. ??

Gartner Top 10 Strategic Technology Trends for 2018
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Voice Activated Conversational Interface:
» Natural Language Understanding/Processing (NLU/NLP)
» Automatic Speech Recognition (ASR)

» Text To Speech Conversion (TTS)
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Apple Microsoft Samsung
Siri Cortana Bixby

Google Amazon
Now Alexa
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Most Common Activities Done with Today's Assistants

Info retrieval
Weather
Communication
Play music / podcast
Directions
Timer/Alarm
Reminder

- WA
e ——————————————————————————— ) G/,
- WI'lA
. 0 0 %
I 19%

e —————————— | SV

I 11%

|OT control

I 9%

Suggest a destination

News

Scheduling

Add item to list

Phone control

Traffic

Games

Shopping

Idea

Transaction (Uber/Applepay)

A
A
e 50
59
4%
3%

. 2%

1%

.| 1%
. 1% INGRC /1 NN/g



Alexa Skills EII_EI\EELOPER’S
CONFERENCE

Game & Trivia Skills Skills for the Workplace

Kid Skills Smart Home Skills

Flash Briefing Skills Custom Skills

Video Skills Echo Show/Echo Spot Skills



Alexa Custom Skills

Easy to create
Define you own

interaction model

Requires a Invocation

Name

Alexa
Skills Kit
(ASK)

Self Service APIs
Tools
Documentation
Code Samples

(O amazonalexa | SKILL BLUEPRINTS



https://blueprints.amazon.com/
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Launch phrase Utterance Slot Slot

‘Alexa,“ask“Spotify to play Money by Pink Floyd ‘

Wake word Invocation name




Utterances

“*Turn up the volume”
“*Volume up”
“Louder”

“Make it louder”

“Set level to 7”

Intent

Utterances
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Slots

Play Money

Play Money by Pink Floyd
Play Money by The Beatles
Play The Beatles

Play {song} by {artist}
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“Alexa, open Handy”
“Welcome to...”
Invoking the . -

skill d Alexa, ask Handy to open the hand o Intent

OK handling
“Alexa, ask Handy to show a number” 7 Dialo

“What number you want me to show?” 9

support

“Number two” ] Intent
“OK. Showing number two” B handling
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“Alexa, open Handy”
“"Welcome to...”

“Alexa, ask Handy to open the hand”
\\OKII

“Alexa, ask Handy to show a number”
3> “What number you want me to show?”

Slot L “Number two”
elicitation “OK. Showing number two”
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Default Did user No Reprompt
Speech provide Speech
Response response? Response

OK. Showing
{gesture}.

Service’s
Speech
Response

Skill
Initialisation

Send data
to Lambda
Funcion

Is action
handled?

Is action
provide?

“Open Handy”
“Ask Handy”

Sorry, I’'m unable to
understand what you said. Error
You can ask me to show you Speech
the peace and love gesture. Response
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Oalexa developer console


https://developer.amazon.com/alexa/
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G Amazon Lambda



https://eu-west-1.console.aws.amazon.com/lambda/home?region=eu-west-1
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Echosnm To

NITY EDITION


https://echosim.io/welcome
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w www.twitch.tv/amazonalexa



https://developer.amazon.com/alexa/
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Alexa Skills Kit € langada para desenvolvedores
do Brasil



https://developer.amazon.com/pt-br/blogs/alexa/post/e40296bb-130e-40c9-b2fb-4505094d6bca/alexa-skills-kit-expands-to-brazil-alexa-voice-service-coming-later-this-year
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Thank You!

Daniel Olsson



